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Graduate Medical Education

ACGME

* P& £ (Patient Care)

o ? & T3 (Medical Knowledge)
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(Practice Based Learning and Improvement)
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MEDICAL EDUCATION

A s fe %5 5 2% (Basic biomedical sciences)
¢ 75 B4 g ﬁi§ (Behavioral and social sciences)
e A iF 3 & (Humanities)

o — JAx ik Har (General clinical skills)
o Fefk c7A-%1se % (Clinical decision making skills)
e A3 &t # (Communication abilities)

. %& 2 4 2 (Medical ethics)
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» 3 7Chief complaint
* I & L Present illness
o i3 T g Past 1lIness
* 7% 5 X Family history

e 1B A 2 Personal and social history

« % Xuw kg Review of system

From: Lynn S. Bickley (2013). Bate’s Guide to Physical Examination and History Taking (11t ed).
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Location (42 &) *Nal « 5 ¥ A

Qual ltY (ﬂ_ .\_.\) % (History taking)
Quantity/time course(BE& &%)
Onset mode (A ke R E/EH ) )& A% #(Basic data):

S, PR, BRE, B, IS, KB, B
re01p1tat10n factors (lFERFER L) _ .
2) x#(Chief complaint):

iting. factors (wEH %) GESTRP-E - T ¥ TS
\ .faCtOI'S (ﬁ%@ _;‘_) 3)B.# % (Present illness):

o At R RAAHARAET G LR IR ER
= . 3 L) 3 et Y Y ] %I L

B ENSE A A G, B3, RAERRE REARA
M G RN

AIEBENNR L, BALRERE

D)% #.4 & (Review of system):
o F M &, M FRF RERTAEZA
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LOQ-OPERAVS.E @ &4 3

LQQ-OPERA | Bates’ Textbook | Description

Location Location Where is it? Does it radiate?

Quality Quality What is it like?

Quantity Quantity or Severity How bad is it?(For pain, ask for a
rating on a scale of 1 to 10.)

Onset mode time Timing When did(does) it start? How long

course does it last? How often does it come?

Precipitating factors Setting in which it Include environmental factors,

OCCurs personal activities, emotional reaction,

or other circumstances that may have
contributed to the illness.

Exaggerating factors Remitting and Is there anything that makes it better or
Relieving factors Exacerbating factors worse?

Accompanying Associated Have you noticed anything else that
symptoms manifestations accompanies it?
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e MR BRLE S

Location Bilateral temporal area
Quality Band-like tightness
Quantity Pain score 6

Onset mode time course  Doing her housework

Precipitating factors Daughter will come back to dinner
EXxaggerating factors Nervous, busy
Relieving factors Rest, sleep

Accompanying symptoms | No (the female patient says)
Diagnosis Tension Headache(RR R M:TEIR)
o%a B 3z A 3 K B B R B By B A P "
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L PRI R LR LR

Location(CC) Bilateral temporal headache

Neck pain, Shoulder pain, Fatigue, chest tightness,
Accompanying  low back pain, blurred vision, palpitation, chill,

symptoms flush, sweating, clammy palm, frequent urination,
irritable, on edge, insomnia, easy startle

Quality Band-like tightness

Quantity Pain score 6

Onset mode time course |Doing her housework
Precipitating factors Daughter will come back to dinner
Exaggerating factors Nervous, busy

Relieving factors Rest, sleep
g Generalized Anxiety Disorder (£ RJE)
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B 32 IR e X (Pl)za

R TR o 4R B ¢ B
L 2 % - BRGNS TR A o

* ¢ 7 ¥ (location), & B (quality), B & J ( severity),
£ 3 BF I (duration), 8 15 P& & (timing), & ¥s 3 7%
(context), % & 2% 48 #2354 &9 F] & (modifying fact)
’ff’ ﬁ‘ Fxﬁﬁ ;Pi( associated Symptoms)

McGraw-Hill Concise Dictionary of Modern Medicine. © 2002 by The
McGraw-Hill Companies, Inc.
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From: Peter R. Lichstein , Chapter 3The Medical Interview , Clinical Methods: The History, 51
Physical, and Laboratory Examinations. 3rd edition.
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» 3 %Chief complaint

e IR é-_)ﬁa ¢ Present illness

- 12 J5 ¢ Past (medical) history
* 7% 5 { Family history

« i A g Social history/Patient profile/Personal history

« & S AEReview of system
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(13 Ways To Establish Rapport)

LIRS R E 7. I E
(Empathic Listen)
8. fe& f i
(Matching and mirror)
9. ¥ &4k:q 2 (Link interests)
10. & 5 # (Competence)
11. 33 B* 2= 3% (Ask for advice)
12. v g e 77 (Attending skills)
13. 284k 4 chW pLE- 17

2.7 % ® 8 % (Smile & warmth)

3. FFH f'i}‘? A %ﬁ-?ﬁﬁ
(Compliments and praise)

4.# o (Enthusiasm)

5. X W & & B
(Demonstrate liking &
appreciation)

6.3k * # iy B NI A
(Adopt their values/beliefs)
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— 55% q_d

o iz 3R % i (facial expression)
° :ﬁ %ﬁ‘ (posture )
+ 3% ( gesture)

3804 o
® =}

L3576 # (tone of voice)

3 Elements of Communication
Words 7%

Voice Tone
38%
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Carl Rogers (1959)
To perceive the internal frame of reference of another with accuracy and

with the emotional components and meanings which pertain thereto as if
one were the person, but without ever losing the "as if" condition.
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(communication skills) %
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3y 2 (compliment)
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Complementary Therapies in Clinical Practice (2005) 11, 262—265
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